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News Release

Hyundai launches ‘maintenance menu’ for out of warranty vehicles 
· Hyundai’s new eSENSEtials Servicing features ‘maintenance menu’ for out of warranty Hyundai vehicles 

· Peace-of-mind two-year warranty on all parts fitted during a service
· All servicing tiers include 12 months AA Roadside assistance as standard
· eSENSEtials servicing starts at just £99 annually
High Wycombe, 19 January 2017 – Hyundai has launched a new clear and consistent servicing offer called ‘eSENSEtials’ for out of warranty Hyundai vehicles. The new hassle-free ‘maintenance menu’ follows the launch of ‘Hyundai Sense Service Plans’ last autumn, and brings similar benefits to Hyundai owners whose cars exceed the generous five-year warranty period.

Owners can choose from three eSENSEtials servicing tiers: Base, Interim and Full. The three tiers include the same core benefits, with all work completed by trained Hyundai technicians, plus all applicable engine management software updates, and a two-year Hyundai warranty on all parts fitted during the service. In addition, owners receive an official Hyundai stamp in the vehicle’s service book and have the car’s Digital Work Record updated.
One of the most significant benefits is the inclusion of 12 months of free AA Roadside Assistance, offering year-round cover for breakdowns that occur more than 0.25 miles from home.
Nick Tunnell, Aftersales Director of Hyundai UK, said: “Our new eSENSEtials plan bolsters the existing Hyundai Sense servicing programmes, offering customers peace of mind with genuine parts, Hyundai trained technicians and two years of warranty on parts fitted. The peace-of-mind approach, plus the addition of 12 months free AA Roadside Assistance helps to make ownership as straightforward and rewarding as possible for our customers.”

The servicing packages are priced from just £99 for the Base service, which incorporates a 24-point check on the vehicle as well as an engine oil and filter renewal. A 29-point check is standard for Interim level servicing, which also includes brake- and clutch-fluid renewal for a total of £159. The Full service option involves a 35-point check, the replacement of spark plugs, climate filter, and additional vehicle fluids for £219. Owners can opt to add a fixed-price MOT to any service plan for £40.
Last year’s launch of Hyundai Sense Service Plans added new features to the company’s existing fixed-price service offers, most notably giving new vehicle owners the option to pay in advance or spread the cost of servicing with bite-size monthly payments. Available over two, three or five years and starting from £249, the plans cover all scheduled servicing for cars in warranty. What’s more, if an owner upgrades their Hyundai before the plan ends, they can transfer it to their new vehicle.
Unlike other conventional plans, a Hyundai Sense Service Plan can be purchased up until the day of a vehicle’s first service, allowing customers the choice of spreading the cost of their vehicles servicing, even if their decision isn’t made until the day their vehicle is serviced. 
-Ends-

About Hyundai Motor
Established in 1967, Hyundai Motor Company is committed to becoming a lifetime partner in automobiles and beyond. The company leads the Hyundai Motor Group, an innovative business structure capable of circulating resources from molten iron to finished cars. Hyundai Motor has eight manufacturing bases and seven design & technical centres worldwide and in 2015 sold 4.96 million vehicles globally. With more than 110,000 employees worldwide, Hyundai Motor continues to enhance its product line-up with localised models and strives to strengthen its leadership in clean technology, starting with the world’s first mass-produced hydrogen-powered vehicle, ix35 Fuel Cell and IONIQ, the world’s first model with three electrified powertrains in a single body type.

About Hyundai Motor UK
Hyundai has sold vehicles in the UK since 1982. In 2005, Hyundai opened its own UK subsidiary, Hyundai Motor UK Ltd, based in High Wycombe. Since 2008, the company has risen from 21st to one of the top 10 car manufacturers in the UK and last year sold a record 92,524 vehicles. Hyundai Motor UK employs more than 3,000 people through its UK operations and dealer network. Hyundai offers a full range of vehicles from the award-winning New Generation i10 city car through to the capable Santa Fe SUV and iLoad LCV. All passenger cars come with Hyundai’s industry-leading 5 Year Unlimited Mileage Warranty package. Further information about Hyundai and its products is available at www.hyundai.co.uk.
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