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Hyundai UK Bolsters Digital Retail Experience

· Hyundai Motor UK is further enhancing its digital retail customer experience with new lead management software: RAPID RTC Lead Manager
· Rolled out across the entire Hyundai Motor UK retail network, Lead Manager promises 100% response rate to all enquiries
· Hyundai continues to pioneer digital retail technology, having first launched the online car sales service Click to Buy in late 2016

Leatherhead, 09 September – Hyundai Motor UK has further bolstered its digital retail offering with the addition of the latest lead management technology for its dealer network. Hyundai Motor UK has always led the way in online and digital car sales, pioneering the Rockar digital store concept and launching the Click to Buy service in late 2016.
This latest investment brings the incorporation of RAPID RTC Lead Manager into the whole Hyundai UK network of retailers. It collects all digital leads and distributes them, in real time, to the employee best suited to reply; allowing retailers to provide timely, high quality responses to all online enquiries. The showroom tool also allows for a personalised response to be sent via the customers preferred communication channel. 
Ashley Andrew, Hyundai Motor UK MD, said: “Over the past few months we have seen more and more customers engaging with our established digital retail services, and seeking new ways to interact with our bricks and mortar retail sites. As the volume of these enquiries increases, we need to seek new ways to ensure we continue to deliver our customers the same level of service. With this Lead Manager technology in place, we can do just that, offering stay-at-home customers an experience just as informative and enjoyable as that which they would have received in the showroom.”
Pontus Riska, Vice President Sales & Support – UK for RAPID RTC, said: “First impressions are vitally important as customer expectations of the online experience continue to grow. While we see more customers online with higher expectations, we also see reduced staff at dealerships making efficiencies in lead handling and quality assurance even more critical. We’re proud to support our partners at Hyundai Motor UK with the ability to place their customer at the core of what we deliver.”
Hyundai has always pioneered the use of digital retail technology, and became the first manufacturer to offer customers throughout the United Kingdom the chance to buy a car completely online in 2016 with Click to Buy. As with the incorporation of Lead Manager, Hyundai Motor UK’s digital retail tools are designed to complement the existing retail network by allowing them to receive more bona fide local leads. 

To find your nearest Hyundai retailer, please click here: www.hyundai.co.uk/dealer-locator

-ENDS-


About Hyundai Motor
Established in 1967, Hyundai Motor Company is committed to becoming a lifetime partner in automobiles and beyond with its range of world-class vehicles and mobility services offered available in more than 200 countries. Employing more than 110,000 employees worldwide, Hyundai sold more than 4.5 million vehicles globally. Hyundai continues to enhance its product line-up with vehicles that are helping to build solutions for a more sustainable future, such as NEXO – the world’s first dedicated hydrogen-powered SUV.

About Hyundai Motor UK
Hyundai has sold vehicles in the UK since 1982. In 2005, Hyundai opened its own UK subsidiary, Hyundai Motor UK Ltd, based in High Wycombe. Since 2008, the company has risen from 23rd to one of the top 10 car manufacturers in the UK and last year sold 83,284 vehicles with a 3.6% market share. Hyundai Motor UK employs more than 3,000 people through its UK operations and dealer network. Hyundai offers consumers the broadest range of alternative fuel vehicles from the electrified IONIQ range, the 278 mile range KONA Electric and the hydrogen fuel cell NEXO, as well as award winning internal combustion engine vehicles such as the i10 city car, the high performance N range and the trusted and capable SUV ranges of KONA, Tucson and Santa Fe. All passenger cars come with Hyundai’s industry-leading 5 Year Unlimited Mileage Warranty package. Further information about Hyundai and its products is available at www.hyundai.co.uk.
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