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MOTORLINE TRIUMPHS AT HYUNDAI’S 
ANNUAL DEALER AWARDS

· Motorline picks up three of the brand’s seven dealer accolades
· Awards evaluate performance of 167-strong UK dealer network against 25 criteria
· Strong aftersales performance across all sites, despite multiple lockdowns

Leatherhead, 01 March 2021 – Hyundai has announced the winners of its latest Annual Dealer Awards, which celebrate consistent performance among its 167-strong UK dealer network. Motorline was the stand-out winner, securing the ‘Overall Dealer Group’ award, as well as the ‘Overall Dealer’ award for best individual site (Motorline Worcester) and ‘Aftersales Dealer’ (Motorline Maidstone).
Dealers are ranked using Hyundai Motor UK’s Balanced Scorecard metrics, which assess performance across five key areas: new car objectives, aftersales performance, customer experience, dealer profitability and brand representation.
Each of these key areas is evaluated against five further key performance indicators, resulting in a rigorous 25-part ranking system. To be in the running for an award, the dealer must score consistently well in each of these pre-defined categories throughout the year.
Ashley Andrew, Managing Director of Hyundai Motor UK (HMUK), commented on the award winners: “The top three best-performing dealers displayed a remarkable level of consistency across all areas of their business and were upper quartile in almost all of the 25 areas measured. They all operate financially robust businesses, delivering strong sales performance while also embracing the brand requirements of training and delivering a great customer experience. We’re very proud of what they achieved in a very difficult year.”


The complete list of Dealer Awards from Hyundai Motor UK:
· Overall Dealer Group – Motorline Group
· Overall Dealer – Motorline Hyundai Worcester
· Market Share Dealer – Hyundai Guildford 
· Volume Dealer – Holdcroft Hyundai Stoke 
· [bookmark: _GoBack]AFV Sales Dealer – Smiths Hyundai Peterborough 
· HCX Dealer – Read Hyundai Kings Lynn 
· Aftersales Dealer – Motorline Hyundai Maidstone
Nick Tunnell, Business Transformation Director at Hyundai Motor UK, commented on Motorline’s multiple wins: “To secure three wins against such fierce competition is really quite remarkable. It illustrates how effectively the business operates, both at a group level and within each dealership. With strong management and engagement with our business at all levels, Motorline has achieved remarkable results for themselves and for the Hyundai brand over the past year.”
One of the five key areas, aftersales performance, showed exceptional growth across the entire network. Aftersales departments had to adjust their business model while maintaining outstanding customer satisfaction levels. “Faced with the challenges of multiple lockdowns, Hyundai dealers throughout the UK demonstrated an agile approach that resulted in stronger aftersales results than we have seen over recent years,” added Tunnell.
The current Hyundai product line-up started 2021 on a positive note, winning six awards in January alone, and the range of electrified vehicles will expand further this year. For information on your nearest Hyundai dealer visit www.hyundai.co.uk/dealer-locator. 



- End - 

About Hyundai Motor
Established in 1967, Hyundai Motor Company is present in over 200 countries with more than 120,000 employees dedicated to tackling real-world mobility challenges around the globe.

Based on the brand vision ‘Progress for Humanity,’ Hyundai Motor is accelerating its transformation into a Smart Mobility Solution Provider.

The Company invests in advanced technologies such as robotics and Urban Air Mobility (UAM) to bring about revolutionary mobility solutions, while pursuing open innovation to introduce future mobility services. 
In pursuit of sustainable future for the world, Hyundai will continue its efforts to introduce zero emission vehicles equipped with industry-leading hydrogen fuel cell and EV technologies.

About Hyundai Motor Europe HQ
Hyundai Motor Europe HQ was formally established in 2000 with its main office in Offenbach, Germany. It is the regional headquarter responsible for over 40 markets with more than 3,000 outlets, taking 3.6 per cent market share in 2020 (ACEA data). 

About Hyundai Motor UK
Hyundai has sold vehicles in the UK since 1982. In 2005, Hyundai opened its own UK subsidiary, Hyundai Motor UK Ltd, which is now based in Leatherhead, Surrey. As of January 2021, Hyundai has one of the youngest product ranges of any manufacturer, with almost all models younger than 1 ½ years old. More than 75 per cent of the Company’s line-up is now available as an electrified version, and the Company plans to electrify its entire range by 2025. Furthermore, Hyundai is a pioneer in zero-emission mobility, including its fully-electric 300-mile range Kona Electric, its second-generation fuel cell electric vehicle NEXO, and the soon-to-be launched battery-electric IONIQ 5, the first model in its new IONIQ line-up brand. All passenger cars come with Hyundai’s unique Five Year Unlimited Mileage Warranty package, providing customers with a five-year warranty with unlimited mileage, five years of roadside assistance and five years of vehicle health checks. The High Voltage battery warranty is 8 years or 100,000 miles.

Further information about Hyundai and its products is available at www.hyundai.co.uk and media information at: https://www.hyundai.news/uk/
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Disclaimer: Hyundai Motor Company believes the information contained herein to be accurate at the time of release. However, the Company may upload new or updated information if required and assumes that it is not liable for the accuracy of any information interpreted and used by the reader.
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