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Hyundai Motor UK Launches next phase of Workshop Automation System
· Hyundai Motor UK launches next phase of their award-winning Workshop Automation System – offering users end to end management of the customer journey

· Partnering with eDynamix to combine a multitude of Third Party and Manufacturer Systems to enhance the customer journey

Leatherhead, 10 September 2021 - Hyundai has partnered with eDynamix as it launches the next phase in the development of the award-winning Workshop Automation system. Combining DMS data, reservation management and workshop loading with a dedicated electronic health check platform, the latest developments are having a positive impact on Service Departments and customer satisfaction across the UK. Integrations with the likes of Payment Assist, Global Pay, DVSA and invaluable manufacturer API’s make a fully intuitive aftersales solution a reality.
The customer centric system allows for a complete digital Aftersales experience including online booking, contact free key locker drop, online authorisation, signatures and payments, as well as video eVHC.

Future enhancements include an automated warranty approval system, courtesy car module and eVHC triggered New Car sales lead management.

The Hyundai Workshop Automation system aims to improve the customer convenience though digitisation of the service process and enhance their experience though a mobile and on demand service.   

Ben Sargeant, Head of Section, Parts & Service, says “What we have achieved with the latest version of our Workshop Automation system is a true collaboration across the Manufacturer, Dealer, DMS and supplier partner landscape. In the Aftersales arena, our aim was to reduce the number of systems whilst enhancing integration - working with eDynamix has helped to bring this to fruition. We very much look forward to building on the relationship with eDynamix alongside the UK’s Dealer Management systems to ensure Hyundai Dealers have the most intuitive and advanced system possible.”

Iain Nickalls, eDynamix CEO, said: “We have built a very strong relationship with Hyundai Motor UK over a number of years while developing their national service plan platform and through provision of our vehicle health check module to a large portion of their network. We have used our expertise and Hyundai’s knowledge and forward thinking to further develop what is undoubtedly an industry leading platform in Workshop Automation with more exciting developments on the horizon.” 

-Ends-


About Hyundai Motor
Established in 1967, Hyundai Motor Company is present in over 200 countries with more than 120,000 employees dedicated to tackling real-world mobility challenges around the globe. Based on the brand vision ‘Progress for Humanity,' Hyundai Motor is accelerating its transformation into a Smart Mobility Solution Provider. The company invests in advanced technologies such as robotics and Urban Air Mobility (UAM) to bring about revolutionary mobility solutions, while pursuing open innovation to introduce future mobility services. In pursuit of sustainable future for the world, Hyundai will continue its efforts to introduce zero emission vehicles equipped with industry-leading hydrogen fuel cell and EV technologies.
About Hyundai Motor Europe HQ
Hyundai Motor Europe HQ was formally established in 2000 with its main office in Offenbach, Germany. It is the regional headquarter responsible for over 40 markets with more than 3,000 outlets, taking 3.6 per cent market share in 2020 (ACEA data). 
About Hyundai Motor UK
Hyundai has sold vehicles in the UK since 1982. In 2005, Hyundai opened its own UK subsidiary, Hyundai Motor UK Ltd, which is now based in Leatherhead, Surrey. As of January 2021, Hyundai has one of the youngest product ranges of any manufacturer, with almost all models younger than 1 ½ years old. More than 75 per cent of the Company’s line-up is now available as an electrified version, and the company plans to electrify its entire range by 2025. Furthermore, Hyundai is a pioneer in zero-emission mobility, including its fully-electric 300-mile range Kona Electric, its second-generation fuel cell electric vehicle NEXO, and the soon-to-be launched battery-electric IONIQ 5, the first model in its new IONIQ line-up brand. All passenger cars come with Hyundai’s unique Five Year Unlimited Mileage Warranty package, providing customers with a five-year warranty with unlimited mileage, five years of roadside assistance and five years of vehicle health checks. The High Voltage battery warranty is 8 years or 100,000 miles.

Further information about Hyundai and its products is available at www.hyundai.co.uk and media information at: https://www.hyundai.news/uk/

Follow us on Twitter @Hyundai_UK_PR
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