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Hyundai Motor UK Begins Roll-out of Fully Contactless Digital Aftersales Process

· Hyundai is introducing fully contactless, digital aftersales across its network, in an evolution of the award-winning Workshop Automation system
· Hyundai Guildford took part in a 12-week trial of the new system, jumping to 1st for customer satisfaction in the dealer network shortly after
· During the trial 62% of customers opted to use the fully contactless system
 
Leatherhead, 6th January 2022 – Hyundai Motor UK has begun the roll out of its next evolution of the award-winning Hyundai Workshop Automation system, following a 12-week trial of a new fully contactless digital aftersales process. 
 
Hyundai Workshop Automation offers customers a seamless process for service or repair work, with a fully online system for booking and repair authorisation. The latest phase introduces a completely contactless process for customers: online check-in and e-signature, contactless key handover, online work approval and remote payment options.

As before, customers choose to book their service or repair work via an online system pre-priced with over 15,000 maintenance and repair operations. However, now they’re also sent an online check-in reminder 48 hours before their appointment, which generates a QR code for the customer to use on arrival at the dealership, allowing them to securely deposit their keys in an Autopoint locker. Customers can still discuss any service or repair work with their Hyundai Service Advisor if they wish.

Once checked in, customers are provided with an online link where they can track their vehicle’s progress through the workshop. Whilst the technician is inspecting the vehicle, any additional work is digitally captured including warranty work using the latest voice recognition technology. Customers are sent an accompanying video clip highlighting and explaining the work requirements, as well as providing a costings quote. The work can be approved instantly by the customer, minimising the time customers are without their car, and also allowing the department to allocate work more effectively. 

An instant customer feedback form and ongoing automatic post-visit series of communications means that the system continues to work for the dealer even after the customer has left.

The Hyundai Workshop Automation system is already running in 120 dealerships across the country, with the latest contactless key handover system operational in a pilot scheme with Hyundai Guildford. The system has improved efficiency and seen customer satisfaction soar; the dealership now ranks at the very top of the dealer network in the latest customer survey.

Andrew Shilley, Service Manager at Hyundai Guildford said, “Since the introduction of the Hyundai Workshop Automation program, including online check-in, we have experienced a dramatic improvement in our customer satisfaction and our “fix right first time” rate has reduced the need for customers to revisit for additional work found during a service. The integration of an automated, paperless quality check with full traceability helps to give our customers confidence in the process, all the while ensuring the process takes as little time out of their everyday lives as possible.”

Ben Sargeant, Head of Parts and Service at Hyundai Motor UK said, “Since its introduction, Hyundai Workshop Automation has massively improved the customer journey, and with these latest innovations we’re on-track to deliver an even slicker aftersales process. During the pilot scheme of online check-in with contactless key drop, 62% of our customers opted to use it, despite it being an entirely new and unknown process to them. It’s a boost to the efficiency of our dealer partners, too, who are able to schedule work more effectively, have additional work approved faster and automate follow-ups for future service and repair work.”



-Ends-


About Hyundai Motor
Established in 1967, Hyundai Motor Company is present in over 200 countries with more than 120,000 employees dedicated to tackling real-world mobility challenges around the globe. Based on the brand vision ‘Progress for Humanity,' Hyundai Motor is accelerating its transformation into a Smart Mobility Solution Provider. The company invests in advanced technologies such as robotics and Urban Air Mobility (UAM) to bring about revolutionary mobility solutions, while pursuing open innovation to introduce future mobility services. In pursuit of sustainable future for the world, Hyundai will continue its efforts to introduce zero emission vehicles equipped with industry-leading hydrogen fuel cell and EV technologies.

About Hyundai Motor Europe HQ
Hyundai Motor Europe HQ was formally established in 2000 with its main office in Offenbach, Germany. It is the regional headquarter responsible for over 40 markets with more than 3,000 outlets, taking 3.6 per cent market share in 2020 (ACEA data). 

About Hyundai Motor UK
Hyundai has sold vehicles in the UK since 1982. In 2005, Hyundai opened its own UK subsidiary, Hyundai Motor UK Ltd, which is now based in Leatherhead, Surrey. As of January 2021, Hyundai has one of the youngest product ranges of any manufacturer, with almost all models younger than 1 ½ years old. More than 75 per cent of the Company’s line-up is now available as an electrified version, and the company plans to electrify its entire range by 2025. Furthermore, Hyundai is a pioneer in zero-emission mobility, including its fully-electric 300-mile range Kona Electric, its second-generation fuel cell electric vehicle NEXO, and multi award winning IONIQ 5, the first model in its new IONIQ line-up brand. All passenger cars come with Hyundai’s unique Five Year Unlimited Mileage Warranty package, providing customers with a five-year warranty with unlimited mileage, five years of roadside assistance and five years of vehicle health checks. The High Voltage battery warranty is 8 years or 100,000 miles.

Further information about Hyundai and its products is available at www.hyundai.co.uk and media information at: https://www.hyundai.news/uk/
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Disclaimer: Hyundai Motor Company believes the information contained herein to be accurate at the time of release. However, the company may upload new or updated information if required and assumes that it is not liable for the accuracy of any information interpreted and used by the reader.
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